2/21/10

Mzr. Tim Williams
Creative Renovations
154 High Country Drive
Cary, NC 27513

Subject: Roof snaps tree instead of tree smashing roof

Dear Tim,

The quality of your work and your workers really showed a week ago. I was sitting in the
corner of the bonus room that was part of the extension you built when a great crash
occurred, just over my head.

Getting up to investigate, I saw a pine tree had snapped (center of picture), landing on the
peak of the roof, only 2 feet from the driveway. The roof held, but impact snapped the pine
in two. The top 25 feet rolled over the roof to land in the driveway, snapping again. The
bottom 15 feet rolled along the roof in front to stop against the dormer. A small 3”x6” hole
was punched in the plywood rooting, but the beams all held. And a small 8 inch triangle of

siding was punched out of the dormer. It’s amazing there was so little damage.
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We’ve enjoyed use of the screened in porch much of the year, the bathroom every day we’re
in town, and the extension to the garage and bonus room also. Getting kayaks to the lake 1s
now a 5 minute chore to hook the trailer up to the car, vs the 45 minutes it used to take to
put on a rack, and move the boats from their slings to the rack. And the same time saving
when coming home is even more appreciated.

Please pass along my thanks to Greg for his expert crattsmanship to build such a sturdy
structure, and to your engineer for the sturdy design.

Thank you again,
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