Mr. & Mrs. Ronald E. Brady
Holly Springs, NC 27540

October 27, 2009

Mr. Tim Williams
Creative Renovations
154 High Country Drive
Cary, NC 27513

Dear Tim,

We can not thank you and your great team enough for the beautiful sunroom you
created for us. It is hard to believe our old 12 x 20 deck could become such a gorgeous
and functional year-around room. We were so pleased with all the workmen you used
to make the room such a success. 'We must especially tell you that Greg is phenomenal.
How he accomplishes so much so quickly Is just unbelievable. He is so patient and
persistent with every tiny detall. What an amazing man he is and how lucky you are to
have him to manage your projects. We feel very lucky and blessed to have met you at
the spring home show and to have worked out this wonderful room with your team.

Thank you so much for all you did to make our long-time dream a reality. We will enjoy
it for many, many years to come and be so grateful we made the right choilce In
choosing Creative Renovations to make our dream come true. Please extend our thanks
to Greg, the painters, the sheetrock guys, the roofers... everyone was 50 easy to work
with and everyone was so considerate of our property and privacy. Thank you all so
much.

Sincerely,

Ron and Mary Ellen Brady

And a very special thank you from GrayC, Zack, and Zoe
who are thrilled to have all the windows to look out and
enjay the wildlife.



